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Workshop on
Security Readiness and Emergency Preparedness
for Water & Wastewater Utilities
March 10, 2022

Public Works Department, Town of Gilbert
900 E Juniper Avenue, Gilbert, AZ 85234

AGENDA

Time Topic

7:30 am - 8:30 am: Registration

8:30 am - 8:40 am Department

Welcome/Introductions, Rita Mercer, Pima County Regional Wastewater Reclamation

8:40 am - 9:00 am Department of Environmental Quality

Technical Assistance for Small Water Systems, Reshet Gebremariam, Arizona

9:00 am - 9:20 am Threats to Water & Wastewater Utilities, Kal Raman, KUV Consultants

9:20 am - 9:30 am BREAK

9:30 am - 9:55 am City of Glendale

Emergency Response: Interaction Between Utility and Government, Katrina Alberty,

9:55 am - 10:20 am Emergency Response: Role of AZWARN, Steve Shepard, Metro Water District

10:20 am - 10:30 am BREAK

10:30 am - 10:55 am Physical Countermeasures to Reduce Risks, Dale Kurth, KUV Consultants

10:55 am - 11:20 am School of Business

Emerging Trends in Supply Chain Resilience, Brett Duarte, Ph.D., ASU W.P. Carey

11:20 am — 11:45 am Scottsdale

Simple Steps to Protect Your Computer Network & SCADA, Steve Rot, City of

11:45 am — 12:45 pm Lunch

12:45 pm - 1:15 pm Cybersecurity and the Water Sector, Mike Lettman, Protective Security Advisor, CISA

1:15 pm - 3:15 pm event

Tabletop Exercise: Facilitated discussion of utility responses to a mock cyber-attack

3:15 pm —3:30 pm Wrap-up: Rita Mercer & Reshet Gebremariam
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Professional Development Hours (PDHSs) are available for this workshop. Retain this agenda as your
documentation for attending the sessions; ADEQ will not keep any copies. If you have questions about this
workshop, please contact Reshet Gebremariam at rgl0@azdeq.gov at 602-771-4220.

Circle the number of PDHs you earned:

PDHs 1 2 3 | 4 5 6
Name: Address:

Operator Certification # System:

This training is Pre-Paid for You!

ADEQ will take reasonable measures to provide access to department services to individuals with limited
ability to speak, write or understand English and/or to those with disabilities. Requests for language
translation, ASL interpretation, CART captioning services or disability accommodations must be made at
least 48 hours in advance by contacting the Title VI Nondiscrimination Coordinator, Leonard Drago, at
602-771-2288 or Drago.Leonard@azdeq.gov. For a TTY or other device, Telecommunications Relay
Services are available by calling 711.

ADEQ tomara las medidas razonables para proveer acceso a los servicios del departamento a personas
con capacidad limitada para hablar, escribir o entender inglés y/o para personas con discapacidades. Las
solicitudes de servicios de traduccién de idiomas, interpretacion ASL (lengua de signos americano),
subtitulado de CART, o adaptaciones por discapacidad deben realizarse con al menos 48 horas de
anticipacion comunicandose con el Coordinador de Anti-Discriminacion del Titulo VI, Leonard Drago, al
602-771-2288 o0 Drago.Leonard@azdeq.gov. Para un TTY u otro dispositivo, los servicios de
retransmision de telecomunicaciones estan disponible llamando al 711.
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